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This journey map shows a user creating a GOV.UK One Login at the start of your service 
journey. 



Users start at your service’s start page, usually on GOV.UK. They create a GOV.UK One 
Login using their email address, a password and two-factor authentication. Then, they’re 
sent to your service to complete their journey.



This option is usually best for your service if you need all your users to create a GOV.UK 
One Login before they can do anything. 



This map was last updated in February 2023. It may differ slightly to the live journey.




