
User finds  
your service

GOV.UK

GOV.UK home page

User selects  
start button

GOV.UK

Service journey:  
Service name

User selects ‘start  
a new report’

Your service

Service journey:  What 
do you want to do?

User selects ‘save  
and complete later’

Your service

Service journey:  
Questions 1 to 3

Sign in

Create  
account

GOV.UK One Login

Create a GOV.UK One 
Login or sign in

Continue

GOV.UK One Login

Sign in: Sign in to your 
GOV.UK account

Two-factor authentication is 
optional for users who are 
signing in. You can decide if you 
need it for your service.

Note

Continue - user gets 
security codes via 
authenticator app

Continue -  
user gets security 

codes via text

GOV.UK One Login

Sign in: Enter your 
password

User continues  
to your service

GOV.UK One Login

Sign in: Check your 
phone

User continues  
to your service

GOV.UK One Login

Sign in: Enter the 6 
digit code you see in 
your authenticator app

Continue

GOV.UK One Login

Create a GOV.UK One 
Login: Enter your email 
address

Continue

GOV.UK One Login

Create a GOV.UK One 
Login: Check your 
email

Security code  
email sent to user

GOV.UK One Login

Create a GOV.UK One 
Login: Your security 
code for your GOV.UK 
One Login

Continue

GOV.UK One Login

Create a GOV.UK One 
Login: Create your 
password

GOV.UK

BETA This is a new service – your 
 will help us to 

improve it.

feedback 
(opens in new tab)

Create your password

Enter a password

It must be at least 8 characters and must include 
letters and numbers. Do not use a very common 
password, such as ‘password’ or a sequence of 
numbers.

Show

Show

Re-type password

How to create a secure password

A good way to create a secure and 
memorable password is to use 3 random 
words. You can use numbers, symbols and 
spaces.

Agree to our terms of use

By continuing, you confirm that you agree to our�

� , which 
explains how we use your personal informatio�

�

privacy notice (opens in new tab)

terms and conditions (opens in new tab)

Continue

User selects ‘text 
message’

GOV.UK One Login

Create a GOV.UK One 
Login: Choose how to 
get security codes

Continue

GOV.UK One Login

Create a GOV.UK One 
Login: Enter your 
mobile phone number

Continue

User selects 
‘authenticator app’

GOV.UK One Login

Create a GOV.UK One 
Login: Set up an 
authenticator app

Continue

GOV.UK One Login

Create a GOV.UK One 
Login: Check your 
phone

Save your  
progress

GOV.UK One Login

Create a GOV.UK One 
Login: You’ve created 
your GOV.UK One 
Login

User resumes  
report

Your service

Service journey:  
Check your answers

User continues 
through service

Your service

Service journey:  
Question 4

User signs out

Your service

Service journey:  Your 
report has been 
submitted

Account confirmation 
email sent to user

GOV.UK One Login

Create account: Your 
GOV.UK account

GOV.UK One Login

You have signed out

User resumes  
report

Your service

Service journey:  
Check your answers

User continues 
through service

Your service

Service journey:  
Question 4

User signs out

Your service

Service journey:  Your 
report has been 
submitted

GOV.UK One Login

You have signed out

GOV.UK One Login

Users create a GOV.UK One Login to save 
progress

Users start at your service’s start page, usually on GOV.UK. They complete part of your 
journey, then decide they want to finish it later. 



To save their progress, they create their GOV.UK One Login using their email address, a 
password and two-factor authentication. 



Later, they return to your service and resume their journey by signing in to their GOV.UK 
One Login. 



This map was last updated in February 2023. It may differ slightly to the live journey.


